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American Funeral Record

A READY REFERENCE DAY-~BOCK FOR UNDERTAKERS.

A few words of Explanation to the man who enters up the order for Funeral Arrangements :

This Record Book will be of great assistanee to your profession in entering up
funerals and arrangements for same, corréctly, intelligently and completely. You will find
it prudent to record all items that are given therein, as in doing this you will not only
enchance the prestize of the profession, but alse create admiration and confidence of your
patrons in your work. Record items of a deceased are looked for 4t the Undertaker’s
quite frequently, and the more exact you keep a record of incidentals that have bearing on
the funeral, the better will be the results.

In entering up your work, observe the following :

State full name of the deceased on first line and note on same line the relative position
of same to the one the funeral is to be charged to; for instance: wife of, or son of, or
servant of, ete.

The two clauses ““Order given by,” and “How secured,” are self<explaining.
They will assist you very materially in overcoming the slight embarrassment incident to
asking security for an account.

The clause “Canse of Death’” is very essential for several reasons: 1, to know
whether the subject died of a contagious disease; 2, to adopt correct measures for
embalming; 3, to ascertain the necessity of disinfection, etc

Occupation of the deceased, single or married, religion and age, are matters of
biographical record and should be entered up meost exact and correct in every case.

The grave chart is'put in a most convenient form in this Record Book and the advantage
in keeping strict record of the places of graves is apparent. It will be highly appreciated
by those ordering the funeral, as it will save to them and to yourself a special trip to the
cemetery.

The pleasing and correct rotation, observed in the bill of items to be charged, is an
essential and most practical feature of the chart and this part of the record alone is worth the
price of the book, Fill out such items as you were called upon to furnish, and leave the
others blank, Read all the items when rendering bill, and you are then sure that you have
not omitted any charge. - The extra lines on bill of items are for such charges as the printed
items do not provide for. You may for instance be called upen to charge outlays, such as
Railroad Fares, Trolley Car Service, etc.

The Ledger part on bottom of each page will enable you to keep account of your
entire funeral work in one book, though you may prefer to transfer the total of the bill as
‘one item into your regular Ledger.

This, Funeral Record has been compiled after laborious and close study into the

proper requirements of your profession. It is the result of years of experience, and, if you

will carefully enter up the spaces provided in this book, you will find that every item that
might possibly be needed for future reference is recorded
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FUNERAL ETHICS.

The average Funeral Director, while conversant with the details of funeral work, cannot
fail to find the following Raules on Funeral Etiquette an interesting reading matter, with the ch-’mt.r?-
of finding among them some points, the close observance of which will be of benefit to him, to-wit:

In all things use good judgment and cool deliberation in performing your work, and mmembd.:r
that you are not called upon to console the bereaved, but to take care of the remains, and do that in
the most competent and least ostentations way.

Be courteous and polite under any and all circumstances, however trying. Refrain from
alluding te your work as ‘“‘a job;”” it is not only bad form, but is also apt to offend your patrons.
Terim it ““a call,”” ““a funeral,”” or “‘an order.”

Perform your work in a quiet and considerate manner, and make as few requests of the
family as possible. Talk in an undertone while at the funeral house

When selling the casket or ¢offin, do not be afraid to recommend the use of good goods
It will satisty your customers better in the end and will prove an effective advertisement for yourself.

Take correct note of all arrangements for the funeral when the order for the casket is taken.
Be sure that you have a cleat understanding with your customer on all points pertaining to the
funeral arrangements, and then note same down in your Funeral Record Book. Also be careful
that you have the correct spelling of name for the newspapers, ete A memorandum sheet of the
American Funeral Record will assist you greatly in these functions,

Take note of as many of the biographical items, such as religion, age, occupation, etc., of the
deceased as you can obtain by easy suasion, and insert them in the proper spaces provided in this
Record Book. [Items of record of a deceased are often inquired for at the Undertaker’s and by
keeping complete account and record of all things, your patrons will see convincingly that you are
doing your work on up-to-date principles, and that a funeral is handled by you better than a mere
“putting the body under ground.”

Have leave-taking occur prior to arrival of friends for the funeral and attend to closing casket
or sealing metallic or metallic linings before the seivices begin. Avoid all delay, hiteh or mis-
understanding with your helpers. Instruct bearers; drivers and others beforehand.

Flowers and smilax on the door crepe beautifully suggest through the grim reality of death
bright rays of soft feeling and hope.

Lining with evergreen helps very materially to make a grave seem less distressing during
interment.

A very desirable adjunct to your equipment is some matting and possibly a canopy to use at
the cemetery, in sunshine or storm. Also be supplied with skull caps for pall-bearers, who will
consider your protecting their heads from cold or sun a lasting favor.

At the funeral services speeches of lodge members lead the sermon. These speeches are
usually made at the grave. If societies attend in a body, the principal services are held at the grave.
Episcopal services are mostly held at the house ; Roman Catholic, always at the church.

Have your hearse parallelled with the sidewalk. (Do not back it into the pavement like a
‘moving van.) ‘

Order of carriages in funeral cortege, to-wit: Carriage or carriages with pall-bearers, hearse,

“mourners’ carriages, minister’s catriage, carriages of friends, and last, surreys and buggies. lf lodge

members conduct the rites, the carriage or carriages of the lodge members lead the procession.
- Where the deceased is buried without any religious services, or where the mourners are too
poor to engage the services of a preacher, the undertaker may officiate and offer the prayer.

If remains are to be shipped, see to it that the departure from the house is set so as to be at
the depot at least one-half hour before train time The undertaker has then a chance to see in
proper manner and without undue flurry to arrangements.

Stillborns are buried by the undertaker alone. It is unusual that any of the family attend
the interment.

Where bodies are neither embalmed nor put on ice, keep in coolest place possible, perhaps,
best between two open windows, with the sunshades drawn down as far as needed, and use a
bleacher frequently over face and hands of the deceased.

Let the entire funeral be conducted in a quiet, well-ordered and dignified manner, and you
have conferred a lasting favor tothose who required the sorrowful need of your service. This is the
best method of advertising an undertaker can ‘and should employ, and it is the stepping-stone for
sure success.

THE PUBLISHER.
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